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EIA Form ς About your EIA  

Reference number EIA000240 

Date Submitted 23/01/2024 

Subject of the EIA Review of Bharosa 

Brief description of the 

policy, service or function 

covered by the EIA 

The directorate has been given a savings target of 
21.9million for 2024/25 and in order to make these 
required savings a review a review of Bharosa is required.  
Bharosa is a bespoke non-directive Domestic Abuse 
Service, that works in partnership with other agencies to 
sensitively support women on their journey towards 
independence and living safely. The service supports South 
Asian women and girls (aged 16+) who are unable to access 
mainstream services due to some cultural norms.   Support 
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Protected Characteristic ς Disability  

Does this proposal impact 

those people with a disability 

as per the Equality Act 2010? 

Yes 

Please describe the impact to 

the disability characteristic 
Disability         Citizens currently      accessing the service 
Not Recorded 45 
Grand Total 45 
 
Current data held for citizens accessing this service does 
not have any disability detail recorded.  There is a 
possibility that disability does not affect the cohort of 
citizens accessing this service, however until this is 
recorded and reviewed this cannot be ruled out.  Research 
highlights, women with disabilities have been described as 
being doubly marginalised on account of their disability and 
the gender.  They may be more vulnerable to poverty and 
social exclusion, and often have limited social, political and 
economic opportunities and lack of access to basic services.  
Citizens Research has found that many LGBTQ+ people with 
a disability face discrimination and abuse because of the 
sexuality or gender, including from those paid to support 
them There is a possibility that without Bharosa being 
delivered in house that citizens accessing the service who 
also have a disability could be less educated on signs of 
domestic violence and support options available to them as 
they may not be able to access this support in the 
community. 
 

How will you mitigate against 

any negative impact to the 

disability characteristic? 

A review of the data captured around disability for this 
service area needs to take place.  When considering 
ƻǇǘƛƻƴǎ ŦƻǊ ǘƘƛǎ ǎŜǊǾƛŎŜΣ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴǎǳǊŜ ŎƛǘƛȊŜƴΩǎ ǿƘƻ 
have disabilities that are accessing this service appropriate 
alternatives to meet their needs is required should ASC 
discontinue direct delivery of these services. As these 
options are reviewed and considered the impact on this 
protected characteristic will need to be regularly reviewed. 

 

Protected Characteristic ς Sex   

Does this proposal impact 

citizens based on their 

gender as per the Equality 

Act 2010? 

Yes 

What genders will be 

impacted by this proposal? 
["Female"] 
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Please describe the impact to 

the gender characteristic 
gender Citizens currently accessing the service 
Female 45 
Grand Total 45 
 
The data shows that 100% of citizens accessing the service 
are female.  Research highlights, women with disabilities 
have been described as being doubly marginalised on 
account of their disability and the gender.  They may be 
more vulnerable to poverty and social exclusion, and often 
have limited social, political and economic opportunities 
and lack of access to basic services.  There is a possibility 
that without Bharosa being delivered in house citizens may 
not be educated in recognising the signs of domestic 
violence and the support that they require as they may not 
be able to access these services in the community. 
 
 

How will you mitigate against 

any negative impact to the 

gender characteristic? 

There are a variety of options which would need to be 
considered ƛƴǘŜǊƴŀƭƭȅ ŀƴŘ ŜȄǘŜǊƴŀƭƭȅ ŦƻǊ ŎƛǘƛȊŜƴΩǎ ǊŜǉǳƛǊƛƴƎ 
education and support when suffering from domestic 
violence. This will support to identify any alternative 
options for citizens should ASC discontinue direct delivery 
of these services. As these options are reviewed and 
considered the impact on this protected characteristic will 
need to be regularly reviewed. We will continue to educate 
our workforce in relation to concepts such as social 
exclusion, biased thinking and stereotypes through ongoing 
development and training. Furthermore, we will signpost 
our citizens to community services and support groups with 
an expertise in the relevant areas. 

 

Protected Characteristic - Gender Reassignment  

Does this proposal impact 

people who are proposing to 

undergo, undergoing or have 

undergone a process to 

reassign one’s sex as per the 

Equality Act 2010? 

Yes 
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Please describe the impact to 

the gender reassignment 

characteristic 

Data in relation to gender reassignment for citizens is not 
currently available.  Nonetheless, current estimates suggest 
that there are approximately 536,648 trans people in the 
UK and 9,124 trans people in Birmingham.  There is a 
higher prevalence of mental health problems in young 
trans people aged 16-25 compared to trans adults and 
trans children.  Trans people assigned female at birth are 
significantly more likely to experience mental health 
problems than trans people assigned make at birth.  Trans 
people have higher rates of self-reported disability (33%) 
and poor health than LGB people (14%) 
There is a possibility that without the Bharosa service being 
delivered in house citizens may not be able to access these 
services in the community. 
 

How will you mitigate against 

any negative impact to the 

gender reassignment 

characteristic? 

There are a variety of options which would need to be 
ŎƻƴǎƛŘŜǊŜŘ ƛƴǘŜǊƴŀƭƭȅ ŀƴŘ ŜȄǘŜǊƴŀƭƭȅ ŦƻǊ ŎƛǘƛȊŜƴΩǎ ǊŜǉǳƛǊƛƴƎ 
education and support when suffering from domestic 
violence. This will support to identify any alternative 
options for citizens should ASC discontinue direct delivery 
of these services. As these options are reviewed and 
considered the impact on this protected characteristic will 
need to be regularly reviewed. 
 
We will continue to educate our workforce in relation to 
the trans community.  The directorate shall draw upon its 
links with NIHR and Birmingham University to continue to 
deepen its understanding of the experiences of the trans 
community who are at risk of domestic violence. 
Furthermore, we will look to identify community services 
and support groups with an expertise in gender 
reassignment and domestic violence. 
 

 

Protected Characteristic - Marriage and Civil Partnership  

Does this proposal impact 

people who are married or in 

a civil partnership as per the 

Equality Act 2010? 

Yes 

What legal marital or 

registered civil partnership 

status will be impacted by 

this proposal? 

["Single","Married: Opposite sex","In a registered civil 
partnership: Opposite sex"] 
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How will you mitigate against 

any negative impact to the 

pregnancy and maternity 

characteristic? 

Data in relation to pregnancy and maternity needs to be 
collected in relation to citizens accessing this service.  
There are a variety of options which would need to be 
considered ƛƴǘŜǊƴŀƭƭȅ ŀƴŘ ŜȄǘŜǊƴŀƭƭȅ ŦƻǊ ŎƛǘƛȊŜƴΩǎ ǊŜǉǳƛǊƛƴƎ 
education and support when suffering from domestic 
violence. This will support to identify any alternative 
options for citizens should ASC discontinue direct delivery 
of these services. As these options are reviewed and 
considered the impact on this protected characteristic will 
need to be regularly reviewed. 
It is imperative that we work closely with our NHS partners 
and create pathways that ensure adequate support is 
provided to pregnant citizens and those on maternity 
leave. 
 
 

 

Protected Characteristic - Ethnicity and Race  

Does this proposal impact 

people due to their race as 

per the Equality Act 2010? 

Yes 

What ethnic groups would be 

impacted by this proposal? 
["Indian","Pakistani","Other Asian"] 

Please describe the impact to 

the ethnicity and race 

characteristic 

Ethnicity Citizens currently accessing the service 
Asian/Asian British 34 
Other Ethnic Group 1 
Not Recorded 10 
Grand Total 45 
 
76% of citizens currently accessing this service are of Asian 
ethnicity.   Birmingham is the first minority majority city 
with a diverse population. Most women from the South 
Asian background who are suffering from domestic 
violence face many barriers, such as poor education, poor 
healthcare and high unemployment. Women face many 
family/community pressures and religious expectations 
based on myths; this makes the women more vulnerable to 
domestic abuse 
There is a possibility that without Bharosa being delivered 
in house regardless of their ethnicity citizens may not have 
access to being educated around the signs of domestic 
violence and have knowledge of the support that is 
available to them be able to access these services in the 
community. 
 






